Social participation

Management policy

Policies

While pursuing operational growth, Taiwan Fructose Co., Ltd
(hereinafter referred to as Taiwan Fructose, or we) does not forget to
contribute its efforts to the society, upholding respect for life and
caring for the disadvantaged.

With the spirit of "what is taken from the society is used in society”,
we continued spread the seeds of love to give back to the society,
express love and care for the disadvantaged through donations and
the delivery of resources.

Commitments

We are committed to play the role of a social citizen, at the same
time continually to exert our outstanding capabilities and investing
resources in social welfare to reduce social problems, in order to
help Taiwan'’s society moved towards to a better future.

Resources | The total expenditure of charitable events in 2019 was NTD$64,307.
The promotion of maltose cups provides considerable resources for
Goals teenagers to play, the carnival for charity sales, adoption with street
lamp, and so on.
Specific Uphold practical actions to give back to the society, and lead
actions employees to participate in public welfare activities.
Evaluation | The meeting of Corporate Sustainability Committee hold at least
mechanisms | twice a year.

SDGs




7.1 Charitable carnival

Taoyuan family fund provides diverse services such as economic, educational,
medical, recreational, psychological, and behavioral counseling to assist
disadvantaged families.

In November 2019, Taiwan Fructose participated in the Taoyuan family fund
charitable carnival. In the carnival, we adopted a booth selling customer product
such as snow cake, pineapple cake, fragrant cake, etc. At the same time let
consumers know which raw materials are made of, and achieve promotional effects.
This event provided nearly 1,000 disadvantaged families with materials and parent-
child education. Through the implementation of carnival employees gradually
gathered centripetal force and deeply understood the meaning of social
responsibility.
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7.2 Maltose cup golf charity event

Taiwan Fructose has launched the maltose cup golf charity event since 2013. It was
the seventh session this year. A total of 80 players participated in the competition.
People may consider golf as a noble sport. Many teenagers with brilliant abilities and
dreams of golf, but they have no resources to provide them to play. We hope the
event can provide a stage for teenagers to competition with each other, exchange
skills, build dreams, and let the sport of golf take root down and get good results.

By participating in this activity, young players can understand the meaning of
gratitude. We expect they can be a person who spreads hope in the future,
moreover, leading Taiwan march to the world’s golf platform.

Eaean $6 8048 0 e R e

4 TN T TR
BINEIR BT SIER srenas

CHESHAAGED ROSTETEIRE BRI TLBERYE o

7.3 Family fund experience camp

The significance of the experience camp is to help children to get positive energy
and support their spiritual growth. Beside financial, educational help and donations,
Taiwan Fructose and Taoyuan family fund organized an experience camp this year.
The experience camp focus on outdoor group activities. We hope children could
explore their selves, improved interpersonal interaction skills and enhance self-

confidence, physical fitness, etc., so that children can grow stronger in their future
life.



7.4 Street lamp adoption

Community care is an indispensable part of social responsibility. In order to make the
surrounding residents feel safe and the road can be illuminated at night, Taiwan
fructose participate in adoption of 10 street lamp in the Guang Fu East Road section
of Pitou Township.
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7.5 Grievance Mechanism

Customer service line (03)212-5889 » FAX (03)322-2493

E-mail service@fructose.com.tw

Website comment section http://www.fructose.com.tw/tw/Contact
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